
Booksolve and Internet Explorer 7 
 
A security conflict has been identified between Booksolve and Internet Explorer 7. 
 
When the user tries to open Booksolve.NET the following message is displayed. 
 

 
Clicking Cancel closes the warning and does not open Booksolve. 
 
 
Clicking Run causes a Microsoft .NET Framework error box to appear, indicating that security permissions are 
not correct.  Clicking either Continue or Quit causes Booksolve to close. 
 

 
 
 



To rectify the problem, open IE7 and choose Internet Options from the Tools menu option, then select the 
Security tab. 
Select Local Intranet and click the Advanced button. 
On the Local Intranet window, click the Advanced button. 

 
 
Enter the name of the server drive on which Booksolve is running, in 'Add this website to the zone' box and 
click Add.  (default for most sites is F:, if you enter this the system should automatically find the server) 
This should rectify the problem and Booksolve should now work correctly. 


